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Resellers

End Users

Direct Channel

Customer
Support

Engagement

Marketing

Delivery Drive loyalty

Connected
Eco systems

Subscriptions

Smart Appliances
& Connectivity

CUSTOMER JOURNEY

WHOLE OF HOME CONNECTED SOLUTIONS, HOME SOLUTIONS, SUBSCRIPTIONS, ECOSYSTEM

Engage architect,
designer, kitchen designer.

Visit Experience Centre.



© 2024 Fisher & Paykel Appliances Limited. The information contained in this document is strictly confidential and contains proprietary information. 12

CUSTOMERS FOR LIFE, MARKETING DIRECTLY,
SUPPORTING ALL BUSINESS MODELS



© 2024 Fisher & Paykel Appliances Limited. The information contained in this document is strictly confidential and contains proprietary information. 13

KNOW YOUR USERS

CONSUMER

Inspiration

Product Support
Book a Service

DESIGN PROFESSIONAL TRADE PROFESSIONAL RETAIL PARTNERSINSTALLERS
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Product Support
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Product Support



CONSISTENT
BRAND EXPERIENCE



© 2024 Fisher & Paykel Appliances Limited. The information contained in this document is strictly confidential and contains proprietary information. 15

CONSISTENT BRAND EXPERIENCE

FOR THE END USER

Retailer Website Banners

YouTube Video Owned WebsiteSocial Paid Media

OWNED
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Retailer Social Retailer POS
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PREMIUM ON-PRODUCT EXPERIENCE





IMMERSIVE LUXURY EXPERIENCES
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PREMIUM IN STORE EXPERIENCE



PREMIUM CUSTOMER SERVICE EXPERIENCE

FOR THE END USER



FOR US, THE NEW ERA FOR MULTI-CHANNEL CUSTOMER 
EXPERIENCE IS IN THE HOME
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CUSTOMER DATA PLATFORM
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SERVICE WARNING AI DIAGNOSIS AI REVIEWS YOUR SCHEDULE AI BOOKS SERVICE

SMART CONNECTED APPLIANCES











Need to create



WE SEEK TO DRIVE CONSUMER EXPERIENCES

AND VALUE THROUGH THE PURCHASE JOURNEY

AND BEYOND.
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CONTENT

THE FUTURE IS ZERO DISTANCE WITH OUR 
CUSTOMER: ANTICIPATING NEEDS.

RIGHT TIME AND RIGHT PLACE, TO MAKE LIFE 
EASIER.

RETAIL INNOVATION COMBINED WITH OUR 
LEGACY PRODUCT INNOVATION.
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THANK YOU


	Slide 1
	Slide 2
	Slide 3
	Slide 4: MARKETS
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31: Need to create
	Slide 32
	Slide 33
	Slide 34
	Slide 35

