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Rate hikes
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Australian sales growth by month (non-food)
Growth rate yoy %, Jan-22 to Dec-23
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Source: ANZ/Roy Morgan

ANZ-Roy Morgan Consumer Confidence
Yearly average Consumer Confidence rate
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Household savings rates 
Household savings ratio
%, seasonally adjusted 
Mar-16 to Mar-24

Source: Australian Bureau of Statistics, Australian National Accounts: National Income, Expenditure and Product, March 2024
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Black Friday reshapes Xmas
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Population growth is the BIG tailwind

Source: Australian Bureau of Statistics

Projected population, Australia
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Be where the Boomers are 
Total spend per capita change
By age

Source: CommBank IQ, Cost of Living Insights Report – November 2023
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E-commerce: growth is slowing but here to stay
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Amazon leads the pack
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Australian Online Retailer Sales Growth for 2023
Growth year on year
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KPMG 2024 Seamless Commerce research

Insight driven strategies and actions

Innovative products and services

Experience centricity by design

Seamless interactions and commerce

Responsive operations and supply chain

Aligned and empowered workforce

Digitally enabled technology architecture

Integrated partner and alliance ecosystem

Research focus points:

2.4

3.0
3.2 3.2 3.3

3.7 3.8 3.9



©2024 KPMG, an Australian partnership and a member firm of the KPMG global organisation of independent member firms affiliated with KPMG International Limited, a private English company limited by guarantee. All rights 
reserved. The KPMG name and logo are trademarks used under license by the independent member firms of the KPMG global organisation. Liability limited by a scheme approved under Professional Standards Legislation.

Source: BoE, ECB, FRB, RBA, Haver, KPMG

KPMG Retail Health Index offers some hope…..
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2. The big themes
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The consumer: 

It’s all about me 

(& my dog) 
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43%
of Gen Z consumers start 
product searches on TikTok

70%
of Gen Z are happy to buy 
on social

50%
of all US ecommerce sales 
on mobile devices by 2027

#stanleytumbler

1B views

#TikTokMadeMeBuyIt….
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Social commerce is the next BIG thing.  
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Value of social commerce sales worldwide
2022 - 2030

Source: Statista 2024

84% of Chinese 
shop socials
vs

36% of USA 
consumers 

30.8% CAGR
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Social on speed dial!

Source: Salesforce, Connected Shoppers Report, Fifth Edition

59% of consumers shopped 
on social media in 2023
(15% in 2021!)
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Australia & NZ. Digital trend impacting stores

Physical store purchases 
forecast to drop to 51% 
by 2025. 

Source: Salesforce, Connected Shoppers Report, Fifth Edition
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TikTok Shop. 1.1bn US users since Sept 23. 
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c.1 bn videos
TikTok #Aritzia

#Aritzia. Socially Physical Retail Perfected?

USD2.2bn
sales (35% online)

16%
EBITDA

117
stores
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SHEIN (Sheen). Socially Digital Retail perfected?
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Shein USD59bn by 2025
Vertically integrated fast 
fashion retailer & marketplace

40% - 60% cheaper than 
competitors

$8 ave. product price

6,000 Chinese factories

600,000 listed skus

2,000 new skus per day

30m+ followers
on socials

15bn+ views

$USD59bn
forecast annual sales by 2025
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Temu. The marketplace disruptor? 
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RU AI? 
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AI by the numbers

$143B

Spending by 
2027 on 
Generative AI 70%

C&R Execs say Gen AI 
will transform 
marketing and sales

Costs / lack of 
invesment

Lack of clear 
business case

Top barriers? 

Lack of skilled 
talent 1

2
3
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managementContent generation  
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Source: Bloomberg, Generative AI to Become a $1.3 Trillion Market by 2032, Research Finds, 2023Source: KPMG



©2024 KPMG, an Australian partnership and a member firm of the KPMG global organisation of independent member firms affiliated with KPMG International Limited, a private English company limited by guarantee. All rights 
reserved. The KPMG name and logo are trademarks used under license by the independent member firms of the KPMG global organisation. Liability limited by a scheme approved under Professional Standards Legislation.

Where is the retail investment going? 

Data/AI-enabled content for personalization

Social shopping

Virtual stores

Gamified shopping experience

71%

65%

61%

40%

Source: Insider Intelligence/Emarketer + Coresight US Research Aug 2023
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Starbucks Deep Brew. Customer insights & personalisation
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Ikea Kreativ: redesign your home in minutes 
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Retail. Automation & AI use cases

Customer Service Supply Chain Buying & ForecastingInventoryMarketing
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ESG gets real.
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Brand owned marketplaces growing 5x

5X
Resale growth – just as 

much as the broader 
retail clothing sector in 

2020

Resale will see 
accelerated growth in 
2023, growing at 26%

Resale is expected to 
grow 9X faster than the 
broader retail clothing 

sector by 2027
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US second hand market = $90bn by 2032 
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Online driving US resale market. $38bn by 2027
Online resale is expected to reach $38 billion by 2027, growing 2x faster than secondhand overall
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Zara Pre-owned. Repair. Resell. Donate
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Oroton. Buy or rent?
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Poshmark. Social Live Auction platform

Shop Live Sell Together Host

“In 2022, livestream shopping brought in more than $500 billion in sales in China. 
That was eight times more than in 2019”
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Physical 

becoming digital 



©2024 KPMG, an Australian partnership and a member firm of the KPMG global organisation of independent member firms affiliated with KPMG International Limited, a private English company limited by guarantee. All rights 
reserved. The KPMG name and logo are trademarks used under license by the independent member firms of the KPMG global organisation. Liability limited by a scheme approved under Professional Standards Legislation.

Thailand’s Central Group sets the pace 
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Central Department store brands 
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All channels 
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Call to buy  
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Shop by Chat Bot 
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Live Shop via Facebook
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Shop the metaverse 
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Shop the metaverse
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Bread and milk in 10 mins?



©2024 KPMG, an Australian partnership and a member firm of the KPMG global organisation of independent member firms affiliated with KPMG International Limited, a private English company limited by guarantee. All rights 
reserved. The KPMG name and logo are trademarks used under license by the independent member firms of the KPMG global organisation. Liability limited by a scheme approved under Professional Standards Legislation.

Coupang Rocket, South Korea – 24/7 delivery
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Sky High Ambitions: Walmart Makes Drone Delivery Real in ’24



©2024 KPMG, an Australian partnership and a member firm of the KPMG global organisation of independent member firms affiliated with KPMG International Limited, a private English company limited by guarantee. All rights 
reserved. The KPMG name and logo are trademarks used under license by the independent member firms of the KPMG global organisation. Liability limited by a scheme approved under Professional Standards Legislation.

Wing drone delivery



©2024 KPMG, an Australian partnership and a member firm of the KPMG global organisation of independent member firms affiliated with KPMG International Limited, a private English company limited by guarantee. All rights 
reserved. The KPMG name and logo are trademarks used under license by the independent member firms of the KPMG global organisation. Liability limited by a scheme approved under Professional Standards Legislation.

Frictionless retail
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+ 91%

Source: PWC UK report 

Number of frictionless retail store, worldwide



©2024 KPMG, an Australian partnership and a member firm of the KPMG global organisation of independent member firms affiliated with KPMG International Limited, a private English company limited by guarantee. All rights 
reserved. The KPMG name and logo are trademarks used under license by the independent member firms of the KPMG global organisation. Liability limited by a scheme approved under Professional Standards Legislation.

Uniqlo Self Checkout. Just Bin it.
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RFID. Old Tech = New tech
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Amazon One Palm Pay
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Amazon Dash Cart. Scan and go.
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So what does this all mean? 

ESG is deeply embedded in the best 
retail models

•
•
•

•
•
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